Guide to usingdealthHub

Ordering Medications for Home Delivery/Pick up fritedi-Box

Updated Apr 2023



Where to G0?

° HealthHubApp e KTPH Pharmacy Website

- Easily accessible via Home Page > - 4 C2NJ t | 0A Sofdednéedicatios B t

Quick Links > Medication Refill

- Can login tdHealthHubwebsite viaSingpas©Rwithout

- Require login vi&ingpass Singpass

mw to order?

1. Please place your order a week in advance to allow processing time.

Note:

= Please refer to the User Guide to ordering medication balance refill

« You will receive an email confirmation on successful submission of order

2. To place an order, please:

Login via SingPass

Or

Proceed without SingPass




Ordering ThroughHealthHubApp
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MEDICATION REFILL

OOVIDETS Recorss Institute of Mental Health

View COVID-19 vaccination

appointments, vaccination records Available IMH | ) )
and test results. vailable nstitutions

« Child Guidance Clinic (Health Promotion
Quick Links Board)
e Child Guidance Clinic (Sunrise)
o Community Wellness Clinic (Geylang)
@ @ o Community Wellness Clinic (Queenstown)
« Institute of Mental Health Clinic B
« NAMS Clinic (Clinic C)
« Sayang Wellness Clinic
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refill screening
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MEDICATION REFILL

Prescription Request
e

Please select a medication order type.

Refill My Medication

14 MEDICATION REFILL

@ O O O O

PARTICULARS PRESCRIPTION QUANTITY PAYMENT  COLLECTION

ol

| am the patient

Patient's Details tlUAS }/ uQa

5S4

populated if logged in via
Fulname (as perric e+ SliNGPagdtherwise input all fields

» You will need a valid prescription with
uncollected balance of medication.

» This service is not applicable to prescription
with controlled drugs.

« The turn-around-time for medication delivery
is about 1 week. Please ensure you have
sufficient medication before the delivery
date.

With effect from 1 April 2022

1. Delivery fee is waived for the FIRST delivery
of every calendar month.

Contact Details

Please ensure the phone number provided is correct
in case we need to contact you. For Medi-Box
collection, a MOBILE number is required.
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Select the relevant institution

(ADMC or KTPH)
Details of prescription isptional.
You may include photo of the
partial memo or medication list if
available.

Date of the prescription igptional and
may be left empty



